
HOW TO BOOK

Booking your holiday equipment is quick and easy.  If you know what you would like to hire 
and  don't  need  to  contact  us  to  discuss  your  requirements  simply  email  us  at 
purplestork54@googlemail.com.  It's  as easy as that.   We will  then process your order and 
confirm the total payment due including any delivery charge.  

If you need to talk to us about your booking you can call us at any time or simply email us with 
your enquiry.  Our standard office hours are from 7am to 9pm.  However, we understand that 
short-notice bookings may need to be discussed urgently and we are very happy for you to 
contact us outside of our office hours at your convenience.  

PAYMENT
We accept  credit  cards  through the PayPal  payments  system.  Once  your  order  has  been 
finalised we will email you a payment link which you simply follow to complete your order.  We 
also accept Paypal.  UK residents may also pay by cheque.

DELIVERY AND COLLECTION
We will confirm the details of your delivery and collection during the booking process.  We 
believe that good communication is key to the success of our business, so if you are unsure of 
any aspect of your booking, including delivery and collection details, please don't hesitate to 
contact us at any time.  We are always available to help.
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